MULTIPLE CHOICE - Chapter 1

1.
Which of the following are organized for profit, provide goods and services, and are the means through which society's standard of living is improved?

	a.
	Public schools

	b.
	Churches

	c.
	Government

	d.
	Businesses



2.
All of the following statements are correct EXCEPT:

	a.
	Successful businesses seek to meet their social and ethical responsibilities.

	b.
	Business is the economic pulse of a nation.

	c.
	Business includes nonprofit organizations that provide services to the public.

	d.
	Business provides goods and services necessary to an economic system.



3.
In the U.S. economy, ________ are considered the reward for the risk of entering business.

	a.
	revenues

	b.
	profits

	c.
	sales

	d.
	generated income amounts



4.
All of the following are typically part of the not-for-profit sector EXCEPT _______.

	a.
	hotels

	b.
	political parties

	c.
	religious organizations.

	d.
	labor unions



5.
The factors of production in an economic system are ________.

	a.
	land, rent, capital, and human resources

	b.
	capital, perseverance, natural resources, and human resources

	c.
	rent, wages, interest, and profit

	d.
	natural resources, human resources, capital, and entrepreneurship



6.
Capitalism is founded on _____.

	a.
	the social changes that followed the Industrial Revolution

	b.
	the idea that 80 percent of the nation's wealth should be owned by no more than 20 percent of the people

	c.
	the idea that the government must own all factors of production

	d.
	the belief that competition among business firms best serves the needs of society



7.
To be successful in the private enterprise system, firms must ________.

	a.
	be organized as corporations

	b.
	find a basis for competitive differentiation

	c.
	believe that high prices will automatically ensure high profits

	d.
	be regulated by government


Chapter 2

8.
A company removes a profitable product from the market because it may be dangerous. This company is demonstrating ________.

	a.
	ethical behavior

	b.
	short-run thinking

	c.
	how not to run a business

	d.
	social welfare



9.
Why should a company act in an ethical manner?

	a.
	The government will take action if a firm fails to act ethically.

	b.
	Acting ethically always maximizes profits in the short run.

	c.
	Acting ethically will help a company to prosper in the long run.

	d.
	The right thing to do is always the least expensive alternative.



10.
In order for a company to operate to a high set of ethical standards, ________ must be involved.

	a.
	the CEO

	b.
	managers

	c.
	customers

	d.
	everyone



11.
________ are responsible for conducting employee training programs that help spot potential fraud and abuse within a firm.

	a.
	Ethics compliance officers
	
	

	b.
	Social behaviorists
	
	

	c.
	Human Resource managers
	
	

	d.
	Department supervisors
	
	



12.
What is the most common excuse given by individuals for not acting ethically?

	a.
	Everyone does it.

	b.
	It doesn’t violate company policy.

	c.
	It didn't violate my personal values and morals.

	d.
	It is easy to get away with.



13.
Linda does not make personal long-distance phone calls at work because it will cost her employer money. Which stage of ethical development is Linda in?

	a.
	Preconventional

	b.
	Conventional

	c.
	Postconventional

	d.
	Traditional



14.
Lynn Brewer, the primary “whistle-blower” at Enron who brought attention to the company’s unethical behavior, had moved beyond self-interest and company duty to which stage of individual ethics?

	a.
	Preconventional

	b.
	Postconventional

	c.
	Conflict of interest

	d.
	Conventional
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15.
Which of the following fields is concerned with understanding the choices people make in using scarce resources?

	a.
	Statistics

	b.
	Psychology

	c.
	Accounting

	d.
	Economics



16.
________ is the study of the economic choices of individuals, families or companies.

	a.
	Macroeconomics

	b.
	Microeconomics

	c.
	Entrepreneurship

	d.
	Consumer behavior



17.
The U.S. Congress is considering a bill designed to cut taxes. This is a focus of ________.

	a.
	macroeconomics

	b.
	monetary policy

	c.
	microeconomics

	d.
	consumer behavior



18.
The three major types of economic systems are ________.

	a.
	capitalism, planned economies, and mixed economies

	b.
	capitalism, pure competition, and planned economies

	c.
	capitalism, monopoly, and mixed economies

	d.
	capitalism, oligopoly, and planned economies


Chapter 4


19.
AusterTech, a U.S. company, produces computer parts and sells them to South American countries. AusterTech is engaging in the international business activity known as ________.

	a.
	dumping

	b.
	exporting

	c.
	counter trade

	d.
	importing



20.
A large part of the U.S. economy's growth comes from ________.

	a.
	petroleum exports

	b.
	the import of goods and services

	c.
	the export of goods and services

	d.
	production of consumer electronic products



21.
When a company operates in other countries, it ________ risk.

	a.
	spreads out

	b.
	increases

	c.
	eliminates

	d.
	has no impact on



22.
One way for a country to obtain an absolute advantage in marketing a product outside its borders is to ________.

	a.
	enter into an orderly marketing agreement

	b.
	adopt many trade restrictions

	c.
	revalue the currency

	d.
	produce the good at the lowest cost



23.
Which of the following is the highest U.S. export?

	a.
	Natural gas

	b.
	Clothing

	c.
	Electrical machinery

	d.
	Automobiles



24.
A trade deficit occurs when ____________.

	a.
	imports exceed exports

	b.
	foreign-aid payments exceed exports

	c.
	imports are sold at low profits

	d.
	there is a net flow of money into a country



25.
All of the following are social and cultural barriers EXCEPT ________.

	a.
	language

	b.
	gift-giving traditions

	c.
	religious attitudes

	d.
	currency shifts


ESSAY QUESTIONS

Please answer the 3 of the 5 following essay questions. Please develop logical thoughts and arguments that concretely demonstrate your mastery of the concepts and use of the knowledge learned.  

Note a “section/concept” of text/film means a few pages that explain with an entire concept in the book/film such as definition, examples, a case, and/or explanation by the author, your professor’s point of view, a section of the film and/or your own experience (life).  Three part questions below!

1) Choose a “section/concept” of Chapter 1 – (The Framework of Contemporary Business) explain how you understand the concepts you choose to discuss from the book’s chapter and movie.  2) Then give an (or some) example(s) of how you see the concepts at work in reality. 3) Finally, how will you leverage your new knowledge and understanding of this concept to benefit you in the real world of business (or life and future)? 

2) Choose a “section/concept” of Chapter 2 (Business Ethics and Social Responsibility) and the Movie “Enron – The smartest guys in the room” explain how you understand the concepts you choose to discuss from the book’s chapter and movie.  2) Then give an (or some) example(s) of how you see the concepts at work in reality. 3) Finally, how will you leverage your new knowledge and understanding of this concept to benefit you in the real world of business (or life and future)? 

3) Choose a “section/concept” of Chapter 4 – Competing in Global Markets explain how you understand the concepts you choose to discuss from the book’s chapter and movie.  2) Then give an (or some) example(s) of how you see the concepts at work in reality. 3) Finally, how will you leverage your new knowledge and understanding of this concept to benefit you in the real world of business (or life and future)? 
4) Define profit. Explain why you agree or disagree with the following statement: "The success of a business is measured only by the profit it earns."

5) How could loyalty versus truth create an ethical dilemma for a businessperson?
